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MEDICINEINSIGHT PATIENT LISTS 
 

 

 
Patient lists accompany all MedicineInsight practice reports. Patient lists contain relevant information 

about patients including a unique anonymised ID number which will allow re-identification. Patient lists will 

need to be re-identified at the practice. 

The purpose of each list is to assist practices to follow up individual patients should they chose to 

review them based on results within practice reports and actions from the practice meeting. (e.g. 

review patients where best practice guidelines may not be implemented). 

This guide will assist NPS Clinical Services Specialists (CSS) and practice staff to re-identify patient lists at 
the practice. 

 

Please contact MedcineInsight if you have any issues. Contact details are: 

 medicineinsight@nps.org.au   
 1300 721 726 
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RE-IDENTIFICATION OF PATIENT LISTS 
 

 

 

The instructions below will assist you to re-identify patient lists 
 

Step 1 - Installation of the GRHANITE re-identification tool 

 Log on to the computer where the GRHANITE data collection tool is installed 
 Install the re-identification tool by: 

– Clicking on the weblink http://www.grhanite.com/downloads/GRHANITE_Reidentification.exe 

OR 

– NPS CSS will install on computer using USB (copy the file from USB onto the desktop) 
 When prompted to 'run' or 'save' the file, select 'save' and save the file to the desktop 
 The re-identification tool icon will appear like the picture below. 

 

 
 

 
 Please note: You must install the re-identification tool on the same computer the GRHANITE data 

collection tool is installed on. The following error will appear if you open the tool on a computer 

where the GRHANITE data collection tool is not installed: 

 

 
 

 Installation of the re-identification tool only needs to occur once unless: 

– the re-identification tool is removed from the desktop 

– the software is updated in the future 

– the GRHANITE data collection tool is moved to another computer 
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Step 2 - Re-identification of patient lists 

 Patient lists provided by NPS MedicineWise are in CSV format. 
 Save the patient lists (provided by CSS) to the desktop on the computer where the re-identification 

tool is installed. Note: this step is optional. You may wish to skip to the next step and open the 

patient list file from a USB or email attachment. 
 Open the re-identification tool. See screen shot below: 

 

 
 

 
 Click on button titled 'Select GRHANITE ID numbers for re-identification' circled above in red 
 In the next window select a patient list file from the desktop (or USB or email) by double clicking. 

See screen shot below: 

 
 

 



  

 The following information will appear in the re-identification tool window: 
 

 

 Save the re-identified list to the desktop or wherever will be most useful for the practice (e.g. 

share drive if it will be used by multiple users) by clicking the 'Save As' circled in red in the screen 

shot above. You may wish to rename the file. 
 Repeat steps above to identify each patient list individually. 
 You may save the files as a CSV file or an XLXS file. Both will open in Microsoft Excel. 

 

 
Please contact MedicineInsight if you do not have Microsoft Excel installed at your practice. 

 
Note: the computer ID (in blue circle) above and in the re-identified spreadsheet is the number 

assigned by the clinical desktop system to each patient in system. This is NOT the same as the unique 

identifier given to patients by MedicineInsight. This number also appears in the saved file when the   

list is opened using Microsoft Excel. We recommend practice staff use the patient name/phone number 

to search for patients in your clinical desktop system as the Computer ID number is hidden in        

some systems. 

 

 

 



  

Step 3 - Opening re-identified patient list 

 When you open the re-identified patient list you will see the following: 
 
 

 
 
 

Note: the first 14 columns contain identifying information for patients. You could consider 

deleting or hiding any columns that you do not think are useful. 

 
 The columns to the right of the first 14 provide the information of interest to assist you to prioritise 

patients for review. See below for screen shot example of the Diabetes Blood Pressure patient list: 
 

 
 
 
 You can ‘freeze’ the patient name column to ensure you can always see patient name information 

when reviewing other columns. See tips on how to use Microsoft Excel at the back of this 

document. 
 You can use Microsoft Excel functionality to freeze 'sort' or 'filter' the lists depending on what you 

would like to review. See tips on how to use Microsoft Excel at the back of this document. 
 Patients are assigned to a GP if they have visited that GP at least 2 out of 3 of the last three visits. 

Otherwise they are assigned to the GP seen at the last visit. NPS MedicineWise appreciates this 

may not be entirely accurate, hence practice staff can work together to allocate patients 

appropriately. 
 Lists can be printed for distribution amongst practice staff. 

 

 
If you are unfamiliar with using Microsoft Excel, please contact your NPS MedicineWise Clinical Services 
Specialist  to assist you



  

 

TIPS WHEN USING MICROSOFT EXCEL 
 

 

 

A variety of functions can be used to prioritise patients for review. 

Please note: these screen shots apply to Microsoft Excel 2007. The same functions exist for other 

versions of Excel however they may be located under different menus. 

 
Freezing columns 

 You can freeze columns by highlighting the column (i.e. clicking on the letter at the top of the 

screen) and then clicking ‘Freeze panes’ within the View tab in the menu bar. 

 

 



 

Filtering lists 

Filtered data displays only the patients that meet criteria that you specify and hides rows that you do 

not want displayed. 

 Select all by either clicking the triangle at the left hand side of the screen above the numbers and 

to the left of the letters. 

 

 
 
 

 Click on the button circled below to filter patient lists. 
 

 
 

 Click on filter 
 

 
 

 A 'drop down' arrow will appear in the corner of the cell at the top of all columns. 
 

 



  

 Click on the arrow and select criteria you'd like to filter (e.g. Yes or No). Click OK. Now only 

patients who meet the criteria will now appear on the list. All other patients will be hidden. 
 

 



 



Sorting lists 

You can sort data within a patient lists in ascending or descending order (e.g. BP from highest to 

lowest) by following the points below. 

 Click on the button circled below to sort patient lists. 
 

 

 
 Click on Custom Sort.. 

 

 
 

 Complete drop down boxes in sort table. Choose the column to sort by, what to sort on and the 

order for which to conduct the search. Then click OK. For example you may choose to sort the 

table in order for patients with highest systolic blood pressure to appear first. 

 

 
 

 The list will now present data in the way you have sorted. 



  

Hiding columns 

Hiding columns can be useful if you do not want to delete columns from the list but don't want to see 

them. 

 Highlight columns to be hidden (e.g. B, C and D) 
 

 
 
 
 

 Right click on mouse. Click on Hide. 
 

 
 

 
 Columns will be hidden (see below - you will see that columns B, C and D no longer appear). You 

can make them appear again by highlighting the two columns either side (e.g. A and E), right click 

on mouse. Click on Unhide. 
 

 



 

Expanding columns 

Sometimes columns will need to be expanded in order to read data within them. 

 Click on triangle at far left of screen to highlight all rows. 
 

 
 
 

 Line mouse cursor up with line in between column A and column B. 
 

 
 
 
 

 Double click on line in between column A and column B. Columns will automatically expand so all 

data is visible. 
 

 


