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Updating the MedicineWise app to the latest version

Instructions for Apple devices including iPhones and iPads running an iOS
operating system

June 2019

What is the MedicineWise app?

If you manage medicines and health information for you or someone you care for, then the free
MedicineWise app can help. With this app you can easily keep track of medicines and access
important health info any time and anywhere.

New update to keep your data safe

The latest release of the MedicineWise app includes an important security update so that we can
continue to keep your data safe from cyber-attacks or malicious data breaches.

Security updates are being enforced globally across the health industry to keep personal data safe
over the internet.

It’s important to update now

From Wednesday 26 June, the MedicineWise app will not work unless you upgrade to the latest
version.

You can update the MedicineWise app in Google Play (for Android devices) or the App Store (for
Apple devices).

Independent, not-for-profit and evidence based, NPS MedicineWise enables
better decisions about medicines, medical tests and other health technologies.
NPS MedicineWise receives funding from the Australian Government Department of Health.



https://play.google.com/store/apps/details?id=au.org.nps.medicinelistplus
https://itunes.apple.com/au/app/medicinelist/id777483494?mt=8

Updating to the latest release of MedicineWise app @ MedicineWise "

Before you get started, check the app version you are

currently running. If you are running Version 3.2.3, your Updates for you
app has been auto-updated and you are running the latest

version. There is no more action required. You can
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4. Version number is listed as seen below under the title
‘Version Number’.

If your Version Number is 3.2.3 , you are already on the latest release
of the MedicineWise app. You can continue to use your app, receive
reminders and access your medicines data.

If you are on versions below 3.2.3, please update to the latest version
by following the instructions below.

5. To update your app please access Apple’s App store.

Independent, not-for-profit and evidence based, NPS MedicineWise enables
better decisions about medicines, medical tests and other health technologies.
NPS MedicineWise receives funding from the Australian Government Department of Health.
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< MedicineWise app

About the app

The more medicines you take, the more difficult it can
be to remember important information about them.

Use the NPS MedicineWise app to keep all the
information about your health and medicines at your
fingertips.

App developed by: NPS MedicineWise
Version number: 3.2.3
Release date: june, 2019

Report problems and feedback to:
medicinewiseapp(@nps.org.au

NPS MedicineWise would like to acknowledge
Symbion Pty for supplying the barcodes and MIMS
Australia for supplying the medicines information
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6. Search for ‘NPS MedicineWise’ or just ‘medicinewise’ on i i & At
the search bar. 2. Nps medicinew'lse{ & Cancel

Q. nps medicinewise

L nps medicinewise in Developers
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7. Tap on the ‘Update’ button to get the latest release. s Optos: ¥ dezpm ot
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What's New Version History
Version 3.2.3 1d ago

This new release includes an important.security
update being enforced globally so we continue to
keep your data safe from cyber-attacks or malicious
data breaches. more

Preview

8. Once you have updated to the latest release, you will
have to sign back in to the MedicineWise app using AR MEDIeA
your email address and password. Upon initial sign in,
if you were previously using the PIN login facility, this
will be enabled and you can subsequently log back in

to the app via your 4-digit PIN code. S awo\

Search
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What if | cannot update the app before 26 June?

If you are unable to update the MedicineWise app on time, we advise you to email your list of
medicines and activity log to yourself. You should do this before Wednesday 26 June, so you still
have access to your information until you get a chance to update your app.

Instructions on how to do this are available here.

| can’t login or reset my password.

A short outage on 25 June meant some users weren’t able to login to the app or reset their
password. This is now resolved, so please try again.

| can find the app in the Store, but it isn’t prompting me to update it.
Try searching in the App store or Google Play for ‘MedicineWise 3.2.3’.

If the store only gives you the ‘Open’ option, check the version history to see if it states ‘Last
update 24 June 2019'. If so, you are already using the latest version of the app.

Further questions or concerns?

If you have any queries or need assistance with this update, please contact customer support by
emailing medicinewiseapp@nps.org.au or calling us on 02 8217 8700 (9am-5pm AEST, Monday
to Friday).

How we can best support your use of the MedicineWise app

NPS MedicineWise is committed to delivering quality apps that meet a high standard of security.
We are also committed to giving you the best possible support for all platforms.

As new app versions become available it gets more difficult to keep older versions secure. As a
result, it's important that you regularly update the MedicineWise app so that we can continue to
protect your information.

We may not be able to support old Android operating systems that are no longer widely used. If
you would like further information, please email us at medicinewiseapp@nps.org.au.

Independent, not-for-profit and evidence based, NPS MedicineWise enables
better decisions about medicines, medical tests and other health technologies.
NPS MedicineWise receives funding from the Australian Government Department of Health.
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